1. VSeobecnd ustanoveni

1.1. Prodavajici

Internetovy obchod na adrese www.ballineveryseason.cz (dale jen ,internetovy
obchod”) jehoZ provozovatelem je spoleCnost POP OUT ENTERTAINMENT s.r.o0. se
sidlem Praha - Nové Mésto, Dittrichova 346/4, PSC 120 00, zapsana v obchodnim
rejstiiku vedenym Mé&stskym soudem v Praze pod sp. zn. 353659 C, ICO: 11733730

(déle jen ,prodavajici“), bankovni spojeni: Cislo G&tu: 2402381941 / 2010, IBAN: CZ15
2010 0000 0024 0238 1941, BIC/SWIFT: FIOBCZPPXXX

Kontakt:

e-mail: support@ballineveryseason.com
telefonni Gislo: +420 602 311 867
datova schranka: pppb5uk

1.2. Kupuijici

1.2.1. Kupujicim je kazdy navStévnik internetového obchodu, bez ohledu na to, Ci
jedna jako spotfebitel nebo jako podnikatel (dale jen , kupujici“).

1.2.2. Spotfebitelem je kupujici fyzickd osoba, kterd pfi uzavirdni a plnéni smlouvy
nejednd v ramci své obchodni nebo jiné podnikatelské Cinnosti (dale jen
»Spotrebitel”).

1.2.3. Podnikatelem je kupujici osoba, kterd neni spotfebitelem. Za podnikatele se
povaZuje také kaZda osoba, kterad uzavira smlouvy souvisejici s vlastni obchodni,
vyrobni nebo obdobnou &innosti Ci pfi samostatném vykonu svého povolani,
popfipad€ osoba, ktera jedna jménem nebo na UCet podnikatele (dale jen
»podnikatel”).

1.3. Obchodni podminky

1.3.1. Tyto vSeobecné obchodni podminky (dale jen ,,obchodni podminky“) upravuji
vzajemna prava a povinnosti smluvnich stran vzniklé v souvislosti nebo na
zakladé kupni smlouvy uzavirané mezi prodavajicim a kupujicim prostfednictvim
internetového obchodu (dale jen , kupni smlouva“).

1.3.2. Ustanoveni obchodnich podminek jsou nedilnou souasti kupni smlouvy.
Odchylna ujednani v kupni smlouvé maji pfednost pfed ustanovenimi téchto
obchodnich podminek.

1.3.3. Prodavajici si vyhrazuje pravo obchodni podminky upravovat €i doplfiovat bez
pfedchoziho upozornéni. Na objednavku kupujiciho se vztahuji ty obchodni
podminky, které jsou zvefejnény v dobé& odeslani/potvrzeni pfisluSné
objednavky. Zménéné obchodni podminky jsou U€inné dnem jejich zvefejnéni.

1.3.4. Pravni vztahy prodavajiciho s kupujicim vyslovné neupravené té€mito
vSeobecnymi obchodnimi podminkami se Fidi pfisluSnymi ustanovenimi zakona
C. 89/2012 Sb., obCansky zakonik a souCasné zakonem €. 634/1992 Sb., o
ochrané spotfebitele, ve znéni pozdéjSich predpisU.

2. Cena zbozi, nabidka zbozi
2.1. Cena zboZi


https://rejstrik.penize.cz/adresa-firmy/praha-nove-mesto-dittrichova-psc-120-00

2.1.1.

2.1.2.

Ceny zboZi uvedené na www.ballineveryseason.cz jsou uvedené vCetné aktualni
sazby DPH, ale nezahrnuji poStovné.

VeSkeré zmény v€etné zmén cen v internetovém obchodé jsou vyhrazeny. Cena
je platna v dobé objednani.

2.2. Nabidka zbozi

2.2.1.

2.2.2.

Nabidka zboZzi na internetovych strankach prodavajiciho ma pouze informativni
charakter. Samotna nabidka zboZi se, bez dalSiho, nepovaZuje za navrh dodat
zboZi ve smyslu § 1732 odst. 2 obCanského zdkoniku a prodavajici neni povinen
uzavfit kupni smlouvu ohledné nabizeného zbozi.

Zafazeni jakychkoli vyrobkd nebo sluzeb na www.ballineveryseason.cz v urCitou
dobu neznamena ani nezaruCuje, Ze tyto vyrobky nebo sluzby budou k dispozici
kdykoli. Proddvajici si vyhrazuje pravo jakykoliv vyrobek kdykoliv stahnout.

Uzavreni kupni smlouvy, zpUsob platby a dopravy
3.1. Objednavka

3.1.1.

3.1.2.

Kupujici mUze zadat objednavku pomoci formuldfe na webovych strankach
internetového obchodu kupujiciho. Zadani objednavky probihd nasledujicim
zpUsobem: Kupuijici si vybere produkt, zvoli velikost, barvu a pocet kusu
produktu. Pfida produkt do koSiku a pokraCuje k platb&. Kupujici zada zakladni
informace jako jsou kontaktni informace, adresa doruCeni, zpUsob dopravy,
platebni informace, nebo fakturani Gdaje. Kupujici potvrdi svou objednavku,
¢imz podd zavazny navrh na uzavieni kupni smlouvy mezi kupujicim a
prodavajicim.

Zaslanim objednavky kupujici potvrzuje, Ze se s t€mito obchodnimi podminkami
sezndmil, a Ze s nimi souhlasi.

3.2. Uzavfeni kupni smlouvy

3.2.1.

3.2.2.

3.2.3.

Jestlize ndvrh na uzavieni kupni smlouvy zaslany kupujicim neni v rozporu
s témito obchodnimi podminkami, prodavajici se zavazuje potvrdit pfijeti tohoto
navrhu prostfednictvim zprdvy na elektronickou adresu kupujiciho uvedenou pfi
vytvofeni objednavky pomoci formulafe.

Smluvni vztah mezi prodavajicim a kupujicim vznikda doruCenim pfijeti
objednavky (akceptaci), jez je prodavajicim zaslano kupujicimu na elektronickou
adresu, kterou uvedl| v objednavce.

Naklady vzniklé kupujicimu pfi pouziti komunikaCnich prostfedkd na dalku v
souvislosti s uzavienim kupni smlouvy (napf. naklady na internetové pfipojeni
nebo naklady na telefonni hovory) si hradi kupujici sam.

3.3. ZpUsob dopravy

3.3.1.

3.3.2.

Neni-li v kupni smlouvé sjednéno jinak, zpUsob dodani zboZzi ur€uje prodavajici.
V pfipadé, Ze je zpUsob dopravy smluven na zakladé pozadavku kupujiciho,
nese kupujici riziko s takovym zpUsobem dopravy spojené, vCetné pfipadnych
dodateCnych nakladl na zvoleny zpUsob dopravy.

Odeslanim objednaného zboZzZi se rozumi jeho odeslani na adresu uvedenou
kupujicim pfi vytvofeni objednavky. Prodavajici si vyhrazuje pravo pfipoCist
naklady na zaslani zboZi k cené objednavky podle aktudlniho ceniku pfepravce.

3.4. ZpUsob platby

3.4.1.

Prodavajici nabizi na vybér z téchto zpUsobl platby:
e platebni kartou po internetu pfes platebni branu,



3.4.2.

e na dobirku az pfi pfevzeti od pfepravce,
e Apple Pay platbou, VISA, Mastercard, American Express, Discover, Diners
Club, JCP, Union Pay

Kupujici souhlasi s vystavenim GCtenky v elektronické podobé.

3.5. Prava a povinnosti vyplyvajici z uzavieni kupni smlouvy

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

Prodavajici je povinen dodat kupujicimu objednané zboZi za sjednanou cenu a
kupujici je povinen zboZi pfevzit a kupni cenu uhradit.

V pfipadé poruSeni podminek kupni smlouvy nebo obchodnich podminek
kupujicim si prodavajici vyhrazuje pravo odstoupit od kupni smlouvy. Pokud
zdkon nestanovi jinak, kupujicimu v takovém pfipadé vznikd povinnost uhradit
prodavajicimu veSkeré naklady spojené s jeho objednavkou, zejména pak
naklady na zaslani zboZzi, pokud jej kupujici nepfevezme.

Kupujici je povinen zejména pfi objednavani zbozi uvadét spravné a pravdivé
udaje. Udaje nezbytné pro uzavieni kupni smlouvy uvedené kupujicim jsou
prodavajicim povazovany za spravné.

Prodavajici neni ve vztahu ke kupujicimu vazan zZadnymi kodexy chovani ve
smyslu § 1826 odst. 1 pism. e) obCanského zakoniku.

Kupujici timto pfebird na sebe nebezpe€i zmény okolnosti ve smyslu § 1765
odst. 2 ob&anského zékoniku.

VeSkerd sdéleni prodavajiciho mohou byt kupujicimu doru€ovana na
elektronickou adresu uvedenou kupujicim v objednavce.

4. Dodani zbozi
4.1. Dodaci lhUta

4.1.1.

4.1.2.

Prodavajici se, pfi zohlednéni podminek uvedenych niZe, zavazuje odeslat zbozi
kupujicimu v nejbliZSim moZném terminu nejpozdé&ji v zdkonném terminu, tj.
do 30 dnU ode dne uzavieni smlouvy. V pfipadé platby platebni kartou po
internetu pfes platebni branu, bankovnim pfevodem po dokonCeni objednavky.

Prodavajici nenese odpovédnost za Skody zplUsobené zpozdénim odeslani nebo
doruceni zboZzi z jakéhokoli dlvodu.

4.2. Pfeprava, doruCeni a pfevzeti zboZzZi

4.2.1.

4.2.2.

4.2.3.

4.2.4.

Vlastnické pravo k zakoupenému zboZi vznikd kupujicimu pfevzetim, stejnym
okamzikem na kupujiciho pfechazi nebezpeli Skody na zbozi. Okamzikem
pfevzeti zboZi také na kupujiciho pfechazi nebezpeci Skody na zboZi.

SouCasti dodavky je doklad o zakoupeni zbozZi, ktery uvadi datum prodeje,
oznaCeni zboZi, kupni cenu a Udaje o prodavajicim. Prodavajici zaSle kupujicimu
na Zadost danovy doklad v elektronické podobé.

PFi pfevzeti zboZi od pfepravce je kupujici povinen zkontrolovat neporuSenost
oball zboZzi a v pfipadé jakychkoliv zavad toto neprodlené oznamit prepravci. V
pfipadé shledani poruSeni obalu svédCiciho o neopravnéném vniknuti do
zasilky se doporuCuje kupujicimu zasilku od pfepravce nepfevzit a vyplnit
zaznam o poSkozeni zésilky. Podpisem dodaciho listu kupujici stvrzuje, Ze obal
zasilky obsahujici zboZi byl neporusen.

Reklamace mechanického poSkozeni zbozi, neodpovidajiciho zbozi apod., které
nebyly patrné pfi pfevzeti zasilky od pfepravce, je kupujici povinen uplatnit
neprodlené po jejich odhaleni. Prodavajici neruCi za poSkozeni zboZi vzniklé pfi



4.2.5.

4.2.6.

4.2.7.

4.2.8.

jeho prfepravé, pokud kupujici neprodlené toto poSkozeni neuplatni v souladu s
odst. 4.2.3. a 4.2.4. téchto obchodnich podminek.

V pfipadé, Ze je z duvodU na strané kupujiciho nutno zbozi doruCovat
opakované nebo jinym zpUsobem, nez bylo uvedeno v objedndvce, je kupujici
povinen uhradit naklady spojené s opakovanym doruCovanim zboZi, resp.
naklady spojené s jinym zpUsobem doruceni.

Pokud si kupujici nevyzvedne jim dfive objednané zboZi, prodavajici neni
povinen mu jakékoli jim nové objednavané doposud neuhrazené zboZi zaslat
nebo mUzZe pozadovat platbu pfedem.

Prodavaijici si vyhrazuje pravo uplatnit naklady spojené s dopravou zboZi ve vySi
nepfesahujici 200K¢

Pokud si kupujici v jednom kalendafnim dni objedna (prostfednictvim jedné Ci
vice objednavek) celkem vice nez 4 kusy zbozi mUze prodavajici poZadovat
Uhradu zboZzi pfedem jako jedinou moZnost Uhrady. Tuto moZnost si prodavajici
vyhrazuje, v rozsahu umozZnéném zdkonem, i v pFipadé opakovaného
neodlivodnéného vraceni zjevné pouzivaného zboZi ze strany téhoZz kupujiciho
a/nebo opakovaného bezdUvodného neprevzeti objednaného zboZi.

5. Odstoupeni od kupni smlouvy
5.1. Odstoupeni od kupni smlouvy kupujicim

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

Spotfebitel ma v souladu s § 1829 a nasl. ob&anského zdkoniku pravo bez
uvedeni dUvodu a bez jakékoliv sankce odstoupit od smlouvy ve [h(té 14 dni
ode dne pfevzeti zboZi.

Pokud spotfebitel v zdkonné 14denni |hUté ozndami prodavajicimu, Ze od
smlouvy odstupuje, kupni smlouva se od poCatku ruSi. Pro odstoupeni od
smlouvy mUze spotfebitel vyuzit potvrzeni o koupi, které obdrzel spolu se
zakoupenym zbozim, nebo obecny formuldf pro odstoupeni od smlouvy a
reklamace. Ve formulafi by mélo byt uvedeno alespoil jméno a pfijmeni
kupujiciho, Cislo objednavky, oznaCeni zbozi a Cislo u€tu pro vraceni penéz.
LhUta pro odstoupeni od kupni smlouvy v zakonné 14denni [h(té se povaZuje za
zachovanou, pokud spotfebitel v jejim prlib&hu odeSle prodavajicimu
oznameni, Ze od smlouvy odstupuje.

V pfipadé, Ze spotfebitel odstoupi od kupni smlouvy v zéakonné 14denni IhUté a
vracené zbozi neni kompletni nebo je prokazatelné pouzité Ci poSkozené, ma
prodévajici vUCi spotfebiteli narok na ndhradu Skody, resp. na Castku
odpovidajici snizené hodnoté vraceného zbozi, s CimZ spotfebitel/kupujici
timto souhlasi. Prodavajici v takovém pFipadé vraci spotfebiteli takto ujednanou
snizenou kupni cenu. V pfipadech, kdy bude zboZi dale neprodejné (napf. v
pfipad€ jeho zniCeni nebo rozsahlého poSkozeni nebo odstranéni symboll
pfisluSné firemni znaCky/loga/Stitku atp.) mUzZe pohledavka prodavajiciho Cinit
Castku odpovidajici plné cené zboZzZi, coZ timto spotfebitel bere na v&domi a
souhlasi s tim.

Spotfebitel bere na védomi, Ze dle § 1837 obCanského zdkoniku nemUze
odstoupit od kupni smlouvy v pfipadech zde uvedenych, zejména pak v pfipadé
dodavky zboZzi, které bylo upraveno podle pfani kupujiciho nebo pro jeho
osobu, déle v pfipadé dodavky zbozi, které podléha rychlé zkdaze, jakoZ i zboZi,
které bylo po dodani nendvratné smiseno s jinym zbozZim, zboZi v uzavieném
obalu, které kupujici z obalu vyfial a z hygienickych dUvodU jej neni mozné



5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

vratit (napf. spodni pradlo), dodavky zvukové nebo obrazové nahravky nebo
poCitaCového programu, pokud poruSil jejich pUvodni obal, nebo dodéavky
novin, periodik nebo CasopisU. U kosmetiky, doplfikU stravy, parfému a drogerie
je mozné jen vraceni v puvodnim neporuSeném obalu bez znamek pouziti.
Kupujici v pfipadé vyuziti prava na odstoupeni od smlouvy v zdkonné Ihité 14
dnU zaSle prodévajicimu bez zbyte€ného odkladu, nejpozdéji do 14 dnl od
odstoupeni od smlouvy, zboZi, které od ného obdrzel, v€etné& vSech jeho
souCasti a pfisluSenstvi.

Odstoupi-li spotfebitel opravnéné od kupni smlouvy v rdmci zakonné 14denni
Ihaty pro odstoupeni, s ohledem na €l. 5.1.8., je prodavajici povinen bez
zbyte€ného odkladu, nejpozdéji do 14 dnl od odstoupeni od smlouvy, vratit mu
vSechny penézni prostfedky vCetné nakladd na dodani zbozZi ve vySi
odpovidajici nejlevnéjSimu nabizenému zpUsobu dodani zboZzi, a to v zasadé
stejnym zpUsobem jako je pfijal. Prodavajici vrati spotfebiteli pfijaté penézni
prostfedky jinym zpUsobem jen tehdy, pokud s tim spotfebitel souhlasil a pokud
mu tim nevzniknou dalSi naklady.

Odstoupi-li spotfebitel od kupni smlouvy, prodavajici neni povinen vratit pfijaté
penézni prostfedky spotfebiteli dfive, neZ mu spotfebitel zboZi pfeda nebo
prokaze, Ze zboZi prodavajici odeslal.

V pfipadé, kdy zboZi nemUze byt vraceno pro svou povahu obvyklou poStovni
cestou, ma kupuijici pravo na vraceni ndkladl pouze v hodnoté, kterd odpovida
nakladim na poStovné ve vySi odpovidajici nejlevn&jSimu nabizenému zpUsobu
dodani zbozi.

Pokud kupujici odstoupi od kupni smlouvy neopravnéné a zaSle pfesto zboZi
prodavajicimu, nebude zboZi pfijato, pfipadn€ bude na naklady spotfebitele
zaslano zpét a v pfipadé prokazatelného vraceni nedoru itelné zasilky zniCeno
prodavajicim bez naroku kupujiciho na vraceni kupni ceny, s ¢imz kupuijici timto
souhlasi.

5.2. Odstoupeni od kupni smlouvy prodavajicim

5.2.1.

5.2.2.

5.2.3.

Prodavajici dba na dobrou orientaci v oblasti trhu s prodavanym zbozim a
dostateCnou zdsobovanost, pfesto muze vyjimeCné dojit k situacim, kdy
nebude schopen objednané zboZi dodat za podminek sjednanych v kupni
smlouve. Proddvajici si proto vyhrazuje pravo v takovych pfipadech odstoupit
od kupni smlouvy a kupujici s takovym postupem pro takové vyjimeCné pfipady
timto souhlasi.

Prodavajici ma pravo odstoupit od kupni smlouvy téZ tehdy, doSlo-li k vyraznym
zménadm cen dodavatele, doSlo-li k vyraznym zméndm cen pfepravy zboZi,
nebo zjisti-li prodavajici, Ze zboZi bylo omylem nabizeno za chybnou cenu a
kupujici neakceptoval pfisluSnou zmé&nu kupni smlouvy, tj. zvySeni ceny zboZi Ci
zvySeni nakladU na pfepravu a kupujici s timto postupem pro takové pfipady
timto souhlasi.

Kupujici bere na védomi a souhlasi s tim, Ze prodavajici je opravnén odstoupit
od kupni smlouvy uzaviené s kupujicim, resp. s takovym kupujicim smlouvu
vlbec neuzavfit, pokud kupujici v n€kterém z pfedchozich zavazkovych vztahl s
prodavajicim poruSil jakoukoliv svou povinnost podstatnym zpUsobem.
PoruSeni pfedchoziho zavazkového vztahu podstatnym zpUsobem se povaZuje



pro uCely odstoupeni od smlouvy za chovani ve smyslu § 2002 odst. 2
obCanského zédkoniku.

5.2.4. Pokud prodavajici odstoupi od kupni smlouvy, je povinen o tom neprodlené

informovat kupujictho na elektronickou adresu uvedenou kupujicim pfi
vytvofeni objednavky. Dale je povinen vratit kupujicimu plnou kupni cenu zboZi,
pokud jiZ tato byla uhrazena, pfipadné sniZenou v souladu s témito obchodnimi
podminkami.

6. Pravaz vadného pInéni, reklamace

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Prava a povinnosti smluvnich stran ohledné prav z vadného pInéni se Fidi pFisluSnymi
obecné zavaznymi pfedpisy (zejména § 1914 az 1925, § 2099 az 2117 a § 2161 az
2174 obCanského zakoniku) a zakonem o ochrané spotfebitele.

Prodavajici odpovidd kupujicimu, Ze zboZi pfi pfevzeti nemd vady. Zejména
prodavajici odpovida kupujicimu, Ze v dobé&, kdy kupujici zbozZi pfevzal:

o ma zbozZi vlastnosti, které si smluvni strany ujednaly, a chybi-li ujednani, ma
takové vlastnosti, které prodavajici nebo vyrobce popsal nebo které kupujici
mUzZe obecné oCekédvat s ohledem na povahu zboZi a na zékladé reklamy
prodavajicim provadéné,

o se zbozZi hodi k uCelu, ktery pro jeho pouZziti prodavajici uvadi nebo ke
kterému se zboZi tohoto druhu obvykle pouziva,

o zboZi odpovida jakosti nebo provedenim smluvenému vzorku nebo pfedloze,
byly-li jakost nebo provedeni uréeny podle smluveného vzorku nebo pfedlohy,

o je zboZiv odpovidajicim mnoZstvi, mife nebo hmotnosti a

o zbozivyhovuje pozadavkim pravnich pfedpisu.

Spotfebitel je opravnén uplatnit pravo z vady, ktera se vyskytne u spotfebniho zbozZi
v zakonem stanovené dobé, tj. 24 mésicu od prevzeti. Je-li na prodavané véci, na
jejim obalu, v navodu pfipojenému k véci nebo v souladu s jinymi pravnimi pfedpisy
uvedena doba, po kterou lze véc pouZit, pouZiji se zdkonna ustanoveni o zaruce za
jakost. Projevi-li se vada v prub&hu 6 mésicl od prevzeti, ma se za to, Ze zboZi bylo
vadné jiz pfi pfevzeti; po uplynuti této 6mésiCni Ihlty musi kupujici své tvrzeni, ze
vada existovala jiZ v dobé pfevzeti, prokazat.

Pfi uplatnéni prava z vadného plnéni je kupujici povinen prokdzat uzavieni kupni
smlouvy. Prodavajici doporuCuje za timto UCelem pfedloZit zejména potvrzeni o
koupi.

Kupujici ma povinnost vytknout prodévajicimu vadu, tedy dodat popis vady zboZi,
kvuli které jej reklamuje.

Pravo z vadného plnéni kupujicimu nenalezi, pokud kupujici pfed pfevzetim véci
védél, Ze véc ma vadu, anebo pokud kupujici vadu sam zpUsobil, nebo ji zpUsobila
tfeti osoba odliSna od prodavajiciho a bez jeho zavinéni.

Prodavajici nebo jim povéfeny pracovnik rozhodne o reklamaci ze strany spotfebitele
ihned, ve slozitych pfipadech do 3 pracovnich dnl. Do této Ihlty se nezapo itava
doba pfimérena podle druhu zboZi €i sluzby potfebnda k odbornému posouzeni vady.
Reklamace ze strany spotfebitele v€etn& odstranéni vady bude prodavajicim vyfizena
bez zbyte€ného odkladu, nejpozdéji do 30 dnll ode dne uplatnéni reklamace, pokud



se prodavajici se spotiebitelem nedohodne na delSi [h(té. Pfednostnim zpUsobem
vyFizeni reklamace je vraceni kupni ceny.

6.8. Kupujici zaSle reklamované zbozi v plivodnim obalu na adresu: Délnicka 191/27, 170
00 Praha 7-Hole$ovice. Dopravu v ramci reklamace hradi prodavajici, a to do vySe
ceny obvyklé poStovni cesty.

6.9. Jakmile prodavajici reklamaci pfijme ke zpracovani vystavi kupujicimu pisemné
potvrzeni o pfijeti reklamace, kterd bude obsahovat mimo jiné identifikaci
prodavajiciho a kupujiciho, co je obsahem reklamace dle kupujiciho, jaky zpUsob
vyFizeni reklamace kupujici upfednostfiuje, datum a misto pfijeti reklamace a podpis
pracovnika prodavajiciho (viz. § 19 odst. 1 zdkona o ochrané spotfebitele).
Prodavajici dale vystavi kupujicimu pisemné potvrzeni o datu a zpUsobu vyfizeni
reklamace, vCetné potvrzeni o provedeni opravy a dobé& jejiho trvani, pfipadné
pisemné odUvodnéni zamitnuti reklamace. Reklamace mUze byt vyfizena ihned,
vCetné jejiho zamitnuti s tim, Ze i v téchto pfipadech obdrZi kupujici jak potvrzeni o
pfijeti reklamace, tak i o zpUsobu jejiho vyfizeni.

6.10. Kupujici ma pravo na uvedeni upfednostfiovaného zpUsobu vyfizeni reklamace,
provedend volba nemuUzZe byt zménéna bez souhlasu prodavajiciho; to neplati,
zadal-li kupujici opravu vady, kterd se ukdZe jako neopravitelnd. Neodstrani-li
prodavajici vady v pfiméfené |h(té Ci oznami-li kupujicimu, Ze vady neodstrani,
muUZe kupujici poZadovat misto odstranéni vady pfiméfenou slevu z kupni ceny,
nebo mUze od smlouvy odstoupit. V pfipadé, Ze byla reklamace opravnénd, neb&zi
po dobu reklamaéniho fizeni, kdy nemUze kupujici zboZi uzivat, zaruéni lhGta ani
Ih(ta pro uplatnéni prav z vadného plnéni.

6.11.Spotfebitel ma pravo na uUhradu uCelné vynaloZenych nakladd spojenych s
uplatnénim svého prava z vadného plnéni.

6.12.0 tom, Ze byla reklamace vyfizena a jakym zpUsobem je prodavajici povinen
kupujiciho informovat, a to na elektronickou adresu, kterou uvedI pfi reklamaci nebo
prostfednictvim jiného kontaktniho Udaje, dle kterého bude moZno kupujiciho
upozornit na vyfizeni reklamace. Prodavajici v tomto ozndmeni uvede |hUtu pro
vyzvednuti reklamovaného zboZi.

6.13.V pfipadé, Ze si kupujici nevyzvedne ve |huté stanovené prodavajicim reklamované
zboZi, je prodavajici opravnén uctovat si pfimérené skladné Ci zbozi svépomocné
prodat na ucet kupujiciho. O tomto postupu musi prodavajici kupujiciho pfedem
upozornit a poskytnout mu pfiméFfenou dodateCnou |Ihltu k pfevzeti zbozi.

6.14.Prodavajici nenese odpoveédnost za jakékoli ztraty, zranéni nebo poSkozeni majetku,
at’ uz pfimé nebo nepfimé, zplsobené vadou dodaného zbozZi, pokud tato ztrata,
zranéni nebo poSkozeni majetku nevzniklo nedbalosti, opomenutim nebo Umyslem
na strané prodavajiciho.

Ochrana osobnich udaju

7.1. Nakladani s osobnimi Udaji kupujicich podléha legislativé ohledné ochrany osobnich
udajl, v€etné zejména Nafizeni EU 2016/679. Zasady, kterymi se zpracovani VaSich
osobnich udajul Fidi jsou obsaZeny zde.

ZavéreCna ustanoveni

8.1. Jazykem komunikace mezi prodavajicim a kupujicim a jazykem kupni smlouvy je
Cesky jazyk. Uzaviené kupni smlouvy jsou archivovany prodavajicim v elektronické
podobé a nejsou pfistupné jinym osobam.



https://drive.google.com/file/d/1fT3tB_MmFFQjV6QVKJi2wrN1ZNHPEdoi/view?usp=share_link

8.2. V pfipadé, Ze by nékteré ustanoveni téchto obchodnich podminek bylo z jakychkoliv
dhvodu neplatné nebo neudinné, nezpUsobuje tato skuteCnost neplatnost nebo
neuCinnost ostatnich ¢asti obchodnich podminek nebo kupni smlouvy.

8.3. Znéni obchodnich podminek mulze prodavajici ménit Ci doplfiovat. Zménéné
obchodni podminky jsou uCinné dnem jejich zvefejnéni. Prava a povinnosti
prodavajiciho a kupujictho vznikld pfede dnem nabyti UCinnosti nového znéni
obchodnich podminek nejsou zménou dotCena.

8.4. Pokud vztah zaloZeny kupni smlouvou obsahuje mezindrodni (zahraniCni) prvek, pak
smluvni strany sjedndvaji, Ze vztah se fidi Ceskym pravem, s vylouCenim vSech
koliznich norem. Timto nejsou dotCena prava spotfebitele vyplyvajici z obecné
zévaznych pravnich predpisU.

8.5. Prodavajici je opravnén k prodeji zbozi na zakladé Zivnostenského opravnéni.
Zivnostenskou kontrolu provadi v rdmci své plsobnosti pfislu$ny Zivnostensky urad.
Dozor nad oblasti ochrany osobnich Gdaji vykondva Ufad pro ochranu osobnich
udaju. Ceska obchodni inspekce vykondva ve vymezeném rozsahu mimo jiné dozor
nad dodrZovanim zakona €. 634/1992 Sb., o ochrané spotfebitele, ve znéni
pozdéjSich predpisu.

8.6. Smluvni strany se dohodly, Ze na projednani jakychkoliv sporll mezi prodavajicim a
kupujicim je dana pravomoc soudtm Ceské republiky. Pfipadné spory mezi
proddvajicim a spotfebitelem je mozné feSit také mimosoudni cestou. V takovém
pfipadé spotfebitel mUzZe kontaktovat subjekt mimosoudniho FeSeni spor0, kterym
je napfiklad Ceska obchodni inspekce &i spor Fesit on-line prostfednictvim k tomu
urCené ODR platformy. Pfedtim neZ bude pfistoupeno k mimosoudnimu FeSeni
sporu, prodavajici doporuCuje kupujicimu pro vyfeSeni nastalé situace nejdfive
vyuzit elektronické adresy datové schranky: pppb5uk, nebo nas kontaktovat
napfimo: support@ballineveryseason.com / +420 602 311 867.

V Praze dne 1.12.2022


https://www.coi.cz/
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=CS
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1. General provisions

1.1. Seller

Internet shop at www.ballineveryseason.cz (hereinafter referred to as the "Internet
shop") operated by POP OUT ENTERTAINMENT s.r.o. with registered office in Prague
- Nové Mésto, Dittrichova 346/4, Postal Code 120 00, registered in the Commercial
Register maintained by the Municipal Court in Prague under No. 353659 C, ID No.:
11733730

(hereinafter referred to as "Seller"), bank account number: 2402381941 / 2010,
IBAN: CZ15 2010 0000 0024 0238 1941, BIC/SWIFT: FIOBCZPPXXX

Contact:

e-mail:
support@ballineveryseason.com phone
number: +420 602 311 867 mailbox:

pppb5uk
1.2. Buyer

1.2.1. A buyer is any visitor to the online shop, regardless of whether they are acting
as a consumer or as a business (hereinafter referred to as "buyer").

1.2.2. Aconsumer is a natural person who, when concluding and performing a
contract, is not acting within the scope of his/her trade or other business
activity (hereinafter referred to as
"consumer").

1.2.3. An entrepreneur is a purchaser who is not a consumer. Any person who enters

into contracts in connection with his own business, manufacturing or similar
activity or in the course of the independent exercise of his profession, or who
acts in the name or on behalf of an entrepreneur (hereinafter referred to as

"entrepreneur").

1.3. Terms and Conditions

1.3.1.

1.3.2.

1.3.3.

1.3.4.

These General Terms and Conditions (hereinafter referred to as "Terms and
Conditions") govern the mutual rights and obligations of the parties arising in
connection with or on the basis of a purchase contract concluded between the
Seller and the Buyer through the online store (hereinafter referred to as
"Purchase Contract").

The provisions of the terms and conditions are an integral part of the purchase
contract. Any deviating provisions in the Purchase Contract shall prevail over
the provisions of these Terms and Conditions.

The Seller reserves the right to modify or amend the terms and conditions
without prior notice. The Buyer's order shall be subject to those terms and
conditions published at the time of sending/confirming the relevant order.
The amended terms and conditions are effective from the date of their
publication.

Legal relations between the Seller and the Buyer not expressly regulated by
these General Terms and Conditions shall be governed by the relevant
provisions of Act No. 89/2012 Coll., the Civil Code and Act No. 634/1992 Coll.,
on Consumer Protection, as amended.

2. Price of goods, offer of goods


http://www.ballineveryseason.cz/
https://rejstrik.penize.cz/adresa-firmy/praha-nove-mesto-dittrichova-psc-120-00
https://rejstrik.penize.cz/adresa-firmy/praha-nove-mesto-dittrichova-psc-120-00
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2.1. Price of goods



2.1.1.

2.1.2.

The prices of the goods listed on www.ballineveryseason.cz are inclusive of
the current VAT rate but do not include postage.

All changes, including price changes in the online shop are subject to change.
Price is valid at the time of ordering.

2.2. Offer of goods

2.2.1.

2.2.2.

The offer of goods on the Seller's website is for informational purposes only.
The offer of goods itself is not, without more, considered to be a proposal to
deliver goods within the meaning of Section 1732 (2) of the Civil Code and the
seller is not obliged to conclude a purchase contract regarding the offered
goods.

The inclusion of any products or services on www.ballineveryseason.cz at any
particular time does not imply or warrant that such products or services will be
available at any time. Seller reserves the right to withdraw any product at any
time.

3. Conclusion of the purchase contract, method of payment and transport
3.1. Order

3.1.1.

3.1.2.

The Buyer can place an order using the form on the Buyer's online shop
website. The Buyer selects the product, chooses the size, colour and number of
pieces of the product. He adds the product to the basket and proceeds to
checkout. The buyer enters basic information such as contact information,
shipping address, shipping method, payment information, or billing
information. The buyer confirms his order, thereby making a binding proposal
for a purchase contract between the buyer and the seller.

By sending an order, the buyer confirms that he/she has read these terms and
conditions and that he/she agrees to them.

3.2. Conclusion of the purchase contract

3.2.1.

3.2.2.

3.2.3.

If the proposal for the conclusion of the purchase contract sent by the buyer
does not contradict these terms and conditions, the seller undertakes to
confirm the acceptance of this proposal by means of a message to the buyer's
electronic address indicated when creating the order using the form.

The contractual relationship between the Seller and the Buyer is established by
delivery of the acceptance of the order (acceptance), which is sent by the
Seller to the Buyer to the electronic address provided in the order.

Costs incurred by the buyer when using remote means of communication in
connection with the conclusion of the purchase contract (e.g. internet
connection costs or telephone call costs) are borne by the buyer.

3.3. Method of transport

3.3.1.

3.3.2.

Unless otherwise agreed in the purchase contract, the method of delivery of
the goods is determined by the seller. In the event that the method of
delivery is agreed upon at the request of the Buyer, the Buyer shall bear the
risk associated with such method of delivery, including any additional costs
for the chosen method of delivery.

Sending the ordered goods means sending them to the address specified by the
buyer when creating the order. The Seller reserves the right to add the cost of
shipping the goods to the price of the order according to the current price list
of the carrier.

3.4. Method of payment

3.4.1.

The seller offers the following payment methods:
e Dby credit card over the internet via a payment gateway,


http://www.ballineveryseason.cz/
http://www.ballineveryseason.cz/

3.4.2.

e cash on delivery upon receipt from the carrier,
e Apple Pay by Payment, VISA, Mastercard, American Express, Discover,
Diners Club, JCP, Union Pay

The Buyer agrees to the issuance of an electronic receipt.

3.5. Rights and obligations arising from the conclusion of the purchase contract

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

The Seller is obliged to deliver the ordered goods to the Buyer for the agreed
price and the Buyer is obliged to accept the goods and pay the purchase price.
In the event of a breach of the terms of the Purchase Contract or the Terms
and Conditions by the Buyer, the Seller reserves the right to withdraw from the
Purchase Contract. Unless otherwise provided by law, the buyer in such a case
is obliged to pay the seller all costs associated with his order, in particular the
cost of sending the goods if the buyer does not accept them.

The Buyer is obliged to provide correct and truthful information when ordering
goods. The information necessary for the conclusion of the purchase contract
provided by the Buyer is considered correct by the Seller.

The Seller is not bound by any codes of conduct in relation to the Buyer within
the meaning of Section 1826(1)(e) of the Civil Code.

The purchaser hereby assumes the risk of a change of circumstances within
the meaning of Section 1765(2) of the Civil Code.

All communications from the Seller may be delivered to the Buyer at the
electronic address provided by the Buyer in the order.

4. Delivery of goods
4.1. Delivery time

4.1.1.

4.1.2.

Subject to the conditions set out below, the Seller undertakes to dispatch the
goods to the Buyer at the earliest possible date within the statutory time limit,
i.e. within 30 days from the date of conclusion of the contract. In the case of
payment by credit card over the Internet via a payment gateway, by bank
transfer after completion of the order.

The Seller shall not be liable for any damages caused by delay in dispatch or
delivery of the goods for any reason whatsoever.

4.2. Transportation, delivery and receipt of goods

4.2.1.

4.2.2.

4.2.3.

4.2.4.

The ownership right to the purchased goods shall arise to the buyer upon
acceptance, at the same moment the risk of damage to the goods shall pass
to the buyer. The risk of damage to the goods also passes to the buyer upon
acceptance of the goods.

The delivery includes a proof of purchase of the goods, which indicates the
date of sale, the designation of the goods, the purchase price and details of the
seller. The Seller shall send the tax document in electronic form to the Buyer
upon request.

Upon receipt of the goods from the carrier, the buyer is obliged to check the
integrity of the packaging of the goods and in the event of any defects
immediately notify the carrier. In the event that the packaging is found to be
damaged, indicating that the shipment has been tampered with, the Buyer is
advised not to accept the shipment from the carrier and to fill in a record of
the damage to the shipment. By signing the delivery note, the buyer confirms
that the packaging of the shipment containing the goods was intact.

Claims for mechanical damage to goods, inadequate goods, etc., which were not
apparent upon receipt of the shipment from the carrier, the buyer is obliged to
apply immediately after their discovery. The Seller shall not be liable for any
damage to the goods resulting from



4.2.5.

4.2.6.

4.2.7.

4.2.8.

its transport, unless the Buyer immediately claims such damage in accordance
with paragraphs 4.2.3. and 4.2.4. of these Terms and Conditions.

In the event that for reasons on the part of the buyer it is necessary to deliver
the goods repeatedly or in a different way than specified in the order, the
buyer is obliged to pay the costs associated with the repeated delivery of
goods, or the costs associated with a different method of delivery.

If the Buyer does not collect the goods ordered earlier, the Seller shall not be
obliged to send him any newly ordered goods not yet paid for or may require
payment in advance.

The Seller reserves the right to apply the costs associated with the transport of
goods in an amount not exceeding 200K¢

If the Buyer orders (through one or more orders) a total of more than 4 pieces
of goods in one calendar day, the Seller may require payment of the goods in
advance as the only payment option. The Seller reserves this option, to the
extent permitted by law, even in the event of repeated unjustified returns of
apparently used goods by the same Buyer and/or repeated unjustified non-
acceptance of ordered goods.

5. Withdrawal from the purchase contract
5.1. Withdrawal from the purchase contract by the buyer

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

In accordance with § 1829 et seq. of the Civil Code, the consumer has the right
to withdraw from the contract within 14 days from the date of receipt of the
goods without giving any reason and without any penalty.

If the consumer notifies the seller within the statutory 14-day period that he
or she is withdrawing from the contract, the purchase contract is cancelled
from the outset. To withdraw from the contract, the consumer can use the
purchase receipt received with the goods purchased or the general
withdrawal and complaint form. The form should include at least the name of
the buyer, the order number, the designation of the goods and the account
number for the refund.

The period for withdrawing from the purchase contract within the statutory 14-
day period is deemed to be maintained if the consumer sends the seller a
notice of withdrawal within this period.

In the event that the consumer withdraws from the purchase contract within
the statutory 14-day period and the returned goods are not complete or are
demonstrably used or damaged, the seller is entitled to compensation for
damages against the consumer, or to an amount corresponding to the reduced
value of the returned goods, which the consumer/buyer hereby agrees to. In
such a case, the Seller shall refund to the Consumer the reduced purchase
price so agreed. In cases where the goods are no longer saleable (e.g. in the
event of their destruction or extensive damage or removal of the symbols of
the respective company brand/logo/label etc.), the Seller's claim may amount
to the full price of the goods, which the Consumer hereby acknowledges and
agrees.

The consumer acknowledges that according to § 1837 of the Civil Code, he
cannot withdraw from the purchase contract in the cases mentioned herein, in
particular in the case of delivery of goods that have been modified according
to the wishes of the buyer or for his person, as well as in the case of delivery
of perishable goods, as well as goods that have been irreversibly mixed with
other goods after delivery, goods in closed packaging, which the buyer has
removed from the packaging and for hygienic reasons cannot be



5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

return (e.g. underwear), delivery of an audio or visual recording or computer
program if it has broken its original packaging, or delivery of newspapers,
periodicals or magazines. For cosmetics, food supplements, perfumes and
drugstores, only returns in the original packaging intact and without signs of
use are possible.

In case of exercising the right to withdraw from the contract within the
statutory period of 14 days, the buyer shall send to the seller the goods
received from him, including all their parts and accessories, without undue
delay, at the latest within 14 days of withdrawal from the contract.

If the consumer rightfully withdraws from the purchase contract within the
statutory 14-day withdrawal period, with regard to Article 5.1.8, the seller is
obliged to return all monies, including the costs of delivery of the goods, to
the consumer without undue delay, and no later than 14 days after the
withdrawal, in the amount corresponding to the cheapest method of delivery
offered, in essentially the same way as it was received. The seller shall only
reimburse the consumer in another way if the consumer has agreed to this and
if no additional costs are incurred.

If the consumer withdraws from the purchase contract, the seller is not obliged
to return the received funds to the consumer before the consumer hands over
the goods or proves that the seller has sent the goods.

In the event that the goods cannot be returned due to their nature by the
usual postal route, the buyer is entitled to a refund only to the value
corresponding to the cost of postage in the amount corresponding to the
cheapest method of delivery offered.

If the buyer withdraws from the purchase contract unjustifiably and sends the
goods to the seller, the goods will not be accepted, or will be sent back at the
expense of the consumer and in the case of proven return of undeliverable
shipment destroyed by the seller without the buyer's right to a refund of the
purchase price, which the buyer hereby agrees.

5.2. Withdrawal from the purchase contract by the seller

5.2.1.

5.2.2.

5.2.3.

The Seller takes care to have a good orientation in the market area of the
goods sold and sufficient supply, however, there may exceptionally be
situations when it is not able to deliver the ordered goods under the conditions
agreed in the purchase contract. The Seller therefore reserves the right to
withdraw from the Purchase Contract in such cases and the Buyer hereby
agrees to such procedure for such exceptional cases.

The Seller shall also have the right to withdraw from the Purchase Contract if
there have been significant changes in the prices of the Supplier, if there have
been significant changes in the shipping costs of the Goods, or if the Seller
discovers that the Goods have been mistakenly offered at an incorrect price
and the Buyer has not accepted the relevant change to the Purchase Contract,
i.e. an increase in the price of the Goods or an increase in the shipping costs,
and the Buyer agrees to this procedure for such cases.

The Buyer acknowledges and agrees that the Seller shall be entitled to
withdraw from the Purchase Contract concluded with the Buyer, or not to
conclude the Contract with such Buyer at all, if the Buyer has breached any
of its obligations in a material manner in any of its previous contractual
relationships with the Seller. A breach of a previous obligation in a material
way shall be deemed to be



for the purposes of withdrawal from the contract for conduct within the
meaning of Section 2002(2) of the Civil Code.

5.2.4. If the seller withdraws from the purchase contract, he is obliged to inform the

buyer immediately to the electronic address provided by the buyer when
creating the order. Furthermore, the seller is obliged to return the full purchase
price of the goods to the buyer, if already paid, or reduced in accordance with
these terms and conditions.

6. Rights from defective performance, claims

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

The rights and obligations of the contracting parties with regard to rights arising
from defective performance are governed by the relevant generally binding
regulations (in particular Sections 1914 to 1925, Sections 2099 to 2117 and Sections
2161 to 2174 of the Civil Code) and the Consumer Protection Act.

The Seller shall be liable to the Buyer that the goods are free from defects upon
receipt. In particular, the seller is liable to the buyer that at the time the buyer took
delivery of the goods:

o the goods have the characteristics agreed between the parties and, in the
absence of an agreement, have the characteristics described by the seller or
the manufacturer or which the buyer can generally expect in view of the
nature of the goods and on the basis of the seller's advertising,

o the goods are fit for the purpose stated by the seller for their use or for
which goods of that kind are usually used,

o the goods correspond in quality or workmanship to the agreed sample or
specimen, if the quality or workmanship was determined according to the
agreed sample or specimen,

o the goods are in the appropriate quantity, measure or weight; and

o the goods meet the requirements of the legislation.

The consumer is entitled to exercise the right to claim for defects that occur in
consumer goods within the statutory period, i.e. 24 months from the date of
receipt. If the period of time for which the item may be used is indicated on the item
sold, on its packaging, in the instructions accompanying the item or in accordance
with other legal provisions, the statutory provisions on the quality guarantee shall
apply. If the defect manifests itself within 6 months of receipt, the goods shall be
deemed to have been defective at the time of receipt; after the expiry of this 6-
month period, the buyer must prove his claim that the defect already existed at the
time of receipt.

When exercising the right of defective performance, the buyer is obliged to prove
the conclusion of the purchase contract. For this purpose, the Seller recommends in
particular to present a proof of purchase.

The buyer is obliged to reproach the seller for the defect, i.e. to provide a
description of the defect of the goods for which he complains.

The right of defective performance does not belong to the buyer if the buyer knew
before taking over the thing that the thing has a defect, or if the buyer caused the
defect himself, or if it was caused by a third party other than the seller and without
his fault.

The Seller or an employee authorized by the Seller shall decide on the consumer's
complaint immediately, in complex cases within 3 working days. This time limit
does not include the time appropriate to the type of goods or services required for
a professional assessment of the defect. The consumer's complaint, including the



removal of the defect, shall be settled by the seller without undue delay, at the
latest within 30 days from the date of the complaint, if



the seller and the consumer do not agree on a longer period. The preferred method
of settling the complaint is to refund the purchase price.

6.8. The Buyer shall send the claimed goods in the original packaging to Délnicka
191/27, 170 00 Prague 7-Holesovice. The Seller shall pay for the transport within the
scope of the complaint up to the price of the usual postal journey.

6.9. Once the Seller accepts the claim for processing, the Seller will issue the Buyer a
written confirmation of the acceptance of the claim, which will include, among other
things, the identification of the Seller and the Buyer, what is the content of the claim
according to the Buyer, what method of handling the claim the Buyer prefers, the
date and place of acceptance of the claim and the signature of the Seller's employee
(see Section 19(1) of the Consumer Protection Act). The Seller shall also issue the
Buyer with a written confirmation of the date and method of settlement of the
complaint, including confirmation of the repair and the duration of the repair, or a
written justification of the rejection of the complaint. The complaint may be settled
immediately, including its rejection, provided that even in such cases the Buyer
shall receive both a confirmation of the receipt of the complaint and the manner of
its settlement.

6.10. The buyer has the right to indicate his preferred method of handling the claim,
the choice made cannot be changed without the seller's consent; this does not
apply if the buyer has requested the repair of a defect that proves to be
irreparable. If the seller fails to remedy the defects within a reasonable period of
time or notifies the buyer that he will not remedy the defects, the buyer may
demand a reasonable discount on the purchase price in lieu of remedying the
defect or may withdraw from the contract. If the complaint is justified, the
warranty period and the period for exercising rights arising from defective
performance shall not run during the period of the complaint procedure when the
buyer cannot use the goods.

6.11. The consumer has the right to reimbursement of the costs reasonably incurred
in exercising his/her right from defective performance.

6.12.The Seller is obliged to inform the Buyer that the complaint has been settled and
how it has been settled, either by sending an e-mail to the e-mail address provided
during the complaint or by providing other contact information that will allow the
Buyer to be notified of the settlement of the complaint. In this notification, the
Seller shall specify the deadline for collecting the claimed goods.

6.13.In the event that the Buyer fails to collect the goods claimed within the time limit
set by the Seller, the Seller shall be entitled to charge a reasonable storage fee or
to sell the goods on its own account to the Buyer. The seller must give the buyer
prior notice of this procedure and a reasonable additional period of time to
collect the goods.

6.14.The Seller shall not be liable for any loss, injury or damage to property, whether
direct or indirect, caused by a defect in the goods delivered, unless such loss, injury
or damage to property was caused by negligence, omission or intent on the part of
the Seller.

Personal data protection

7.1. The handling of buyers' personal data is subject to data protection legislation,
including in particular EU Regulation 2016/679. The principles governing the
processing of your personal data are contained here.

Final provisions

8.1. The language of communication between the seller and the buyer and the language
of the purchase contract is Czech. The concluded purchase contracts are archived
by the seller in electronic form and are not accessible to other persons.


https://drive.google.com/file/d/1fT3tB_MmFFQjV6QVKJi2wrN1ZNHPEdoi/view?usp=share_link

8.2. In the event that any provision of these Terms and Conditions is invalid or
ineffective for any reason, such invalidity or ineffectiveness shall not invalidate or
render ineffective the remaining parts of these Terms and Conditions or the
Purchase Agreement.

8.3. The Seller may change or supplement the wording of the Terms and Conditions.
The amended terms and conditions are effective on the date of their publication.
The rights and obligations of the Seller and the Buyer arising before the effective
date of the new version of the Terms and Conditions are not affected by the
change.

8.4. If the relationship established by the purchase contract contains an international
(foreign) element, the parties agree that the relationship is governed by Czech law,
excluding any conflict of laws rules. This is without prejudice to the consumer's
rights under generally binding legislation.

8.5. The Seller is entitled to sell goods on the basis of a trade licence. Trade control is
carried out within the scope of its competence by the competent trade office.
Supervision of the protection of personal data is exercised by the Office for
Personal Data Protection. The Czech Trade Inspection Authority supervises, among
other things, compliance with Act No 634/1992 Coll., on Consumer Protection,
as amended.

8.6. The Parties agree that the courts of the Czech Republic shall have jurisdiction to
hear any disputes between the Seller and the Buyer. Any disputes between the
Seller and the Consumer may also be settled out of court. In such a case, the
consumer may contact an out-of-court dispute resolution entity, such as the Czech
Trade Inspection Authority, or resolve the dispute online via a dedicated ODR
platform. Before proceeding to out-of-court dispute resolution, the seller
recommends the buyer to first use the electronic address of the data box: pppb5uk

or contact us directly: support@ballineveryseason.com / +420 602 311 867 to
resolve the situation.

In Prague on 1.12.2022


https://www.coi.cz/
https://www.coi.cz/
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=CS
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=CS
mailto:support@ballineveryseason.com
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