Zasady zpracovani a ochrany osobnich udaju

Zpracovatel:

POP OUT ENTERTAINMENT s.r.0.
1IC0: 11733730
DIC: CZ11733730

Sidlem: Dittrichova 346/4, Praha, 120 00

1. Obecné

Osobni Udaje shromazdujeme a zpracovavame v souladu s pfedpisy o ochran& osobnich
udaju, podle nichZ jsme spravcem udaju.

Tento dokument a informace k ochrané osobnich Gdajl jsou trvale dostupné na naSich
internetovych strankdach https://ballineveryseason.cz (dale jen e-shopp) v €asti ,,Ochrana
osobnich udajd“.

2. Shromazdovani, zpracovani a vyuzivani osobnich Gdaju
VaSe osobni Udaje shromazdujeme za témito uCely:

plnéni zakonnych povinnosti,

plnéni naSich smluv a povinnosti z nich vyplyvajicich,

ochrana naSeho majetku a pravnich naroku,

zlepSovani a vyvoj naSich sluzeb,

oslovovani reklamnimi sdélenimi a nabizeni naSich sluZzeb na zakladé opravnéného zajmu
rozvoje naSeho podnikani, naSich produktl a sluzeb.
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2.1. Kupujici

Pokud jste fyzickou osobou, zpracovdvame vaSe identifikaCni a kontaktni Udaje a Udaje o
plnéni smlouvy pro UCely uzavieni a pInéni smluv s vdmi jako naSim zakaznikem. Tyto Udaje
vyuZivame také pro plnéni zdkonnych povinnosti a pro ochranu naSeho majetku a mozZnych
pravnich naroku.

Udaje, které shromazdujeme v souvislosti s va$i osobou, mohou obsahovat va$e jméno a
pFijmeni, titul, nazev vaSi spoleCnosti nebo organizace, vas kontaktni e-mail a telefon, adresu
do prace nebo domd, informace o vaS$i pozici, platebni idaje, regionalni pfisluSnost a Udaje o
vyuzivani sluzeb a produktd.

VaSe identifikaCni a kontaktni Udaje a udaje o vyuzivani naSich sluzeb také mulzeme
zpracovdvat na zdkladé svého opravnéného zajmu pro uCely oslovovani s reklamnimi
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sdélenimi a nabizeni naSich sluzeb; nabidku mulZzete dostavat elektronicky (zejména
e-mailem, pfes socialni sit€é nebo telefonicky), klasickym dopisem. Dale vaSe Uudaje
pouzivame za UCelem zlepSovani a vyvoje naSich sluzeb, tedy zdUvodu naSeho
opravnéného zajmu.

2.2. Potencialni kupujici

Pohybujete-li se na naSem e-shopu, berte prosim na védomi, Ze vaSe identifikaCni a
kontaktni Udaje mUZeme zpracovavat na zakladé svého opravnéného zajmu pro uclely
oslovovani s reklamnimi sdélenimi a nabizeni naSich sluZzeb; nabidku mUZete dostdvat
elektronicky (zejména telefonicky), klasickym dopisem €i osobné.

2.3. Zpracovani a uchovavani osobnich Gdaj

Osobni udaje jsou naSi spoleCnosti zpracovavany v elektronické nebo tiSté€né podobé, a to
jak manudlné, tak automatickymi prostfedky. Uchovavame je po dobu, kterd je nezbytna k
uCelu jejich zpracovani. V pfipadé zpracovani osobnich udajl z divodld vyZadovanych
pravnimi pfedpisy se jednd o dobu, kterou tyto pravni pfedpisy urCuji. Pokud osobni udaje
zpracovavame pro UCely zaloZené na pravnim dUvodu plnéni smlouvy, nezbytnd doba
odpovida dobé plnéni této smlouvy (objednavky). Pro GCely zaloZené na pravnich dlvodech
opravnéného zajmu pak nezbytna doba Cini tfi roky od spIinéni smlouvy (objednavky).

POP OUT shows mUze zpracovanim osobnich Udajl zakaznika Ci uZivatele povéfit tfeti osobu
jakoZto zpracovatele. Zpracovatel neni opravnén bez souhlasu POP OUT shows pfFedat tyto
Udaje dalSim subjektim.

3. VaSe prava a moZnosti
3.1. Pravo na pfistup

Mate pravo védeét, jaké Udaje o vas zpracovavame, za jakym uGCelem, po jakou dobu, kde
vaSe osobni Udaje ziskdvame, komu je pfedavame, kdo je kromé& nds zpracovava a jaka mate
dalSi prava souvisejici se zpracovanim svych osobnich udajl. Pokud si v§ak nejste jisti, které
osobni Udaje o vas zpracovavame, mUZete nas pozadat o potvrzeni, zda osobni Udaje, které
se vas tykaji, jsou, Ci nejsou z naSi strany zpracovavany, a pokud tomu tak je, mate pravo
ziskat k nim pfistup. V ramci prava na pfistup nas mUzZete pozadat o kopii zpracovavanych

osobnich udajl; prvni kopii vam poskytneme bezplatné, dalSi jiz s poplatkem.

3.2. Pravo na opravu

Pokud zjistite, Ze osobni Udaje, které o vas zpracovavame, jsou nepfesné nebo nelplné, mate pravo na to,
abychom je bez zbyte€ného odkladu opravili, popfipadé doplnili.

3.3. Pravo na vymaz

V nékterych pfipadech mate pravo, abychom vaSe osobni Gdaje vymazali. VaSe osobni Udaje bez zbyteCného
odkladu vymaZeme, pokud je splnén néktery z nasledujicich divodu:



o vaSe osobni Udaje jiz nepotfebujeme pro uCely, pro které jsme je zpracovavali;

o odvoladte souhlas se zpracovanim osobnich Udaju a zaroven se jedna o udaje, k jejichZ zpracovani je vas
souhlas nezbytny, a nemdame jiny dlivod, pro¢ je potfebujeme nadéle zpracovavat;

o0 vyuZijete svého prava vznést namitku proti zpracovéni u osobnich Udajl, které zpracovavame na zékladé
naSich opravnénych zajmu, a my shledame, Ze jiZ Zadné takové opravnéné zajmy, které by toto zpracovani
opraviiovaly, nemame;

o domnivate se, Ze nami provadéné zpracovani osobnich Gdajl pfestalo byt v souladu s obecné zavaznymi
pFedpisy.

Méjte vSak prosim na paméti, Ze i kdyZ pljde o jeden z vyjmenovanych dlivodl, neznamen3 to, Ze vSechny
vaSe osobni Udaje ihned smazZeme. Toto pravo se totiZ neuplatni v pfipad&, Ze zpracovani vaSich osobnich
Udaju je i nadale nezbytné pro spinéni nasi pravni povinnosti nebo uréeni, vykon &i obhajobu naSich pravnich
narokU (viz ¢ast.

3.4. Pravo na omezeni zpracovani

V nékterych pfipadech mlzZete kromé prava na vymaz vyuZit préavo na omezeni zpracovani osobnich udajl. Toto
pravo vdm umozZfuje za ur€itych okolnosti poZadovat, aby doS$lo k ozna€eni vaSich osobnich Gdajl a tyto Udaje
nebyly pfedmétem zadnych dalSich operaci zpracovani — v tomto pfipadé vSak nikoliv navzdy (jako je tomu u
prava na vymaz), ale po omezenou dobu. Zpracovéni osobnich Gdajd musime omezit, kdyZ:

0 popirate pfesnost osobnich Gdajd, nez se dohodneme, jaké Udaje jsou spravné;

o vaSe osobni Udaje zpracovavame bez dostate€ného pravniho zékladu (napf. nad rdmec toho, co zpracovavat
musime), ale vy budete pfed vymazem takovych Udaju upfednostfiovat pouze jejich omezeni (napf. pokud
oCekavate, Ze byste ndm v budoucnu takové Udaje stejné poskytli);

o vaSe osobni Gdaje jiZ nepotfebujeme pro shora uvedené UCely zpracovani, ale vy je poZadujete pro urCeni,
vykon nebo obhajobu svych pravnich narokl;

0 vznesete namitku proti zpracovani po dobu, po kterou Setfime, je-li vaSe namitka opravnéna, jsme povinni
zpracovani vaSich osobnich udajll omezit.

3.5. Prdvo na pfenositelnost

Mate pravo ziskat od nas vSechny své osobni Gdaje, které jste ndm vy sami poskytli a které zpracovdvame na
zakladé vaSeho souhlasu a na zakladé pInéni smlouvy. VaSe osobni tdaje vdam poskytneme ve strukturovaném,
b&zZné pouzivaném a strojové Gitelném formatu.

3.6. Pravo vznést namitku proti zpracovani

Mate pravo vznést namitku proti zpracovani osobnich udajl, k némuz dochazi na zakladé naSeho opravnéného
zdjmu. Jde-li o marketingové aktivity, pfestaneme vaSe osobni Udaje zpracovavat bez dalSiho. V ostatnich
pfipadech tak uCinime, pokud nebudeme mit zdvaZné opravnéné dlvody k tomu, abychom v takovém
zpracovani pokraCovali.

3.7. Pravo podat stiZznost

Uplatnénim prév vySe uvedenym zplsobem neni nijak dotéeno vaSe pravo podat stiznost u pfislu§ného
dozorového Gfadu. Toto pravo mUlZete uplatnit zejména v pfipadé, Ze se domnivate, Ze vaSe osobni Udaje
zpracovavame neopravnéné nebo vrozporu sobecné zdvaznymi pravnimi pfedpisy. StiZnost proti nami
provad&nému zpracovani osobnich tdajli miZete podat u Ufadu pro ochranu osobnich tdaj(, ktery sidli na
adrese Pplk. Sochora 27, 170 00 Praha 7.

3.8. Jak Ize uplatnit jednotliva prava



Ve vSech zéleZitostech souvisejicich se zpracovanim vaSich osobnich udaju, at uz jde o dotaz, uplatnéni prava,
podani stiznosti, i cokoliv jiného, se na nds mlZete obracet t€mito zpUsoby:

o NapiSete nam email na adresu: simon.sebek@popoutshows.com
o Zavolate na tel. Cislo: +420 602 311 867
o ZaSlete oficidlni Zadost na adresu: Smetanovo nabfezi 334/4, Staré Mésto, 110 00 Praha
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Personal data processing and protection
principles
Processor:

POP OUT ENTERTAINMENT s.r.o. ID
No.: 11733730
DIC: €z11733730

Headquarters: Dittrichova 346/4, Prague, 120 00

1. General

We collect and process personal data in accordance with the data protection regulations
under which we are the data controller.

This document and information on data protection are permanently available on our
website https://ballineveryseason.cz (hereinafter referred to as e-shopp) in the section
"Privacy Policy".

2. Collection, processing and use of personal data

We collect your personal data for the following purposes:

compliance with legal obligations,

the performance of our contracts and obligations under them,

protecting our property and legal rights,

improving and developing our services,

reaching you with advertising and offering our services based on a legitimate interest in
the development of our business, products and services.

O O O O o

2.1. Buyer

If you are a natural person, we process your identification, contact and performance data
for the purpose of concluding and performing contracts with you as our customer. We also
use this data to comply with legal obligations and to protect our assets and potential legal
claims.

The data we collect in relation to you may include your name, title, the name of your
company or organisation, your contact email and telephone number, your work or home
address, information about your position, payment details, regional affiliation and details
about your use of services and products.

We may also process your identification, contact and usage data on the basis of our
legitimate interest for the purpose of contacting you with promotional
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communications and the offering of our services; you can receive offers electronically (in
particular by email, social media or telephone), by traditional letter. Furthermore, we use
your data to improve and develop our services, i.e. because of our legitimate interest.

2.2. Potential buyers

If you move around our e-shop, please note that we may process your identification and
contact data on the basis of our legitimate interest for the purpose of addressing you with
advertising messages and offering our services; you may receive offers electronically (in
particular by telephone), by traditional letter or in person.

2.3. Processing and storage of personal data

Personal data is processed by our company in electronic or paper form, both manually and
by automated means. We keep them for the time necessary for the purpose of processing.
In the case of processing personal data for reasons required by law, this is the period of
time specified by that law. Where we process personal data for purposes based on the legal
ground of performance of a contract, the necessary period corresponds to the period of
performance of that contract (order). For purposes based on legal grounds of legitimate
interest, the necessary period is three years from the performance of the contract (order).

POP OUT shows may entrust a third party as a processor to process the personal data of
the customer or user. The processor is not entitled to transfer this data to other entities
without the consent of POP OUT shows.

3. Your rights and options
3.1. Right of access

You have the right to know what data we process about you, for what purpose, for how
long, where we obtain your personal data, to whom we transfer it, who processes it besides
us and what other rights you have in relation to the processing of your personal data.
However, if you are unsure which personal data we are processing about you, you can ask us
to confirm whether or not personal data relating to you is being processed by us and, if so,
you have the right to access it. As part of your right of access, you can ask us for a copy of
the personal data we are processing; we will provide you with the first copy free of charge
and the next one with a fee.

3.2. Right to repair

If you discover that the personal data we process about you is inaccurate or incomplete, you have the right to
have it corrected or completed without undue delay.

3.3. Right to erasure

In some cases, you have the right to have us delete your personal data. We will delete your personal data
without undue delay if one of the following reasons is met:



o we no longer need your personal data for the purposes for which we processed it;

o you withdraw your consent to the processing of your personal data and it is also data for which your
consent is necessary and we have no other reason why we need to continue processing it;

0 Yyou exercise your right to object to the processing of personal data that we process on the basis of our
legitimate interests and we find that we no longer have such legitimate interests that would justify such
processing;

o you believe that the processing of personal data by us has ceased to comply with generally binding
regulations.

However, please note that even if it is for one of the reasons listed, this does not mean that we will delete all
of your personal data immediately. This right does not apply if the processing of your personal data is still
necessary to comply with our legal obligation or to establish, exercise or defend our legal claims (see section.

3.4. Right to restriction of processing

In some cases, in addition to the right to erasure, you can exercise the right to restrict the processing of
personal data. This right allows you, in certain circumstances, to request that your personal data be marked
and not subject to any further processing operations - but in this case not forever (as is the case with the right
to erasure), but for a limited period of time. We must restrict the processing of personal data when:

o you dispute the accuracy of the personal data before we agree what data is correct;

0 we process your personal data without a sufficient legal basis (e.g. beyond what we need to process), but
you would prefer to restrict such data before deleting it (e.g. if you expect to provide us with such data in
the future anyway);

o we no longer need your personal data for the above processing purposes, but you require it for the
establishment, exercise or defence of your legal claims;

0 you object to the processing for the period we are investigating, if your objection is justified, we are
obliged to restrict the processing of your personal data.

3.5. Right to portability

You have the right to obtain from us all of your personal data that you have provided to us and that we process
on the basis of your consent and for the performance of a contract. We will provide you with your personal
data in a structured, commonly used and machine-readable format.

3.6. Right to object to processing

You have the right to object to the processing of your personal data based on our legitimate interest. In the
case of marketing activities, we will stop processing your personal data without further action. In other cases,
we will do so unless we have compelling legitimate grounds to continue such processing.

3.7. Right to lodge a complaint

Exercising your rights in the above manner is without prejudice to your right to lodge a complaint with the
relevant supervisory authority. You can exercise this right in particular if you believe that we are processing
your personal data unlawfully or in violation of generally binding legal regulations. You can file a complaint
against our processing of personal data with the Office for Personal Data Protection, which is located at Pplk.
Sochora 27, 170 00 Prague 7.

3.8. How to exercise individual rights



For all matters relating to the processing of your personal data, whether it is an enquiry, exercising a right,
making a complaint or otherwise, you can contact us in the following ways:

o0 You can email us at: simon.sebek@popoutshows.com
o You can call the following number: +420 602 311 867
o Send your official application to Smetanovo nabrezi 334/4, Staré Mésto, 110 00 Prague
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